Patient satisfaction scores don't have to be a casualty of reengineering efforts.
Do patient satisfaction scores have to nosedive during redesign projects, especially noisy construction? Not at Holy Cross Hospital in Chicago, where an elaborate plan to boost patient satisfaction paid off during an 18-month renovation project that's still underway. Learn how the hospital created a detailed plan and devised teams to focus on every element of patient satisfaction to make sure patients didn't get lost in the shuffle of reorganization.